OFFICE OF THE EXECUTIVE GOVERNOR
GOVERNMENT HOUSE, DUTSE

Executive Order No. 4 of 2023

Executive Order on the Prometion of Transparency and
Efficiency in the Business Environment in jigawa State

WHEREAS the Covernment of Jigawa State is committed to the pursuit of Policy & Regulatory
Reforms aimed at creating a conducive enabling environment for businesses through the
entrenchment of measures and strategies that promote transparency and efficiency in the Business
Environment

NOW, THEREFORE, pursuant to the Authority Vested in me by the Constitution of the Federal
Republic of Nigeria, 1999 (as amended) and relevant laws of jigawa State, as Governor of Jigawa
State, |, hereby order as follows:

1. The underlisted Ministries, Departments and Agencies (MDAs) of Jigawa State shall publish on
the Official Website(s) of the State all relevant information on Fees, Procedures, Service Level
Agreements (SLAs), Grievance Redress Mechanism (GRM) for all core business regulatory
processes provided by the MDAs.

2. The MDAs to which this Order is applicable are Ministry of Finance; Ministry of Land, Housing,
Urban Development and Regional Planning; Ministry of Commerce, Industry, Cooperatives and
Tourism; Ministry of Justice; Jigawa State Internal Revenue Service; and ligawa State Due Process
and Project Monitoring Bureau.

3. The MDAs shall publish on the above-mentioned website(s) advance communication rules of
upcoming changes to the information on any of the items in (1) above and such changes shall
come into effect only after @ minimum of 30 days from the date of notice of the changes.

4. The MDA shall provide contact information (telephone number or email address) which shall
remain functional during working hours.

This Executive Order shall come into effect two weeks from the date of issuarice of this Order.
JdF
DATEDTHIS __/

DAY OF A ev»2 73 671 2023.

Lb/

MALAM UMAR A, NAMADI, FCA
EXECUTIVE CCVERNOR, JICAWA STATE
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